
 

1 
 22 00 11 22   

 

RURAL SOUTH 
 

613-580-2424 ext. 30235 
osgooderideaurecreation@ottawa.ca 
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The following Client Service Centres are also 
available to serve you from 8:30 am to 4:30 pm on 
the following days:  
 
Metcalfe CSC   - Open Tuesdays   
8243 Victoria Street, Metcalfe, ON  
  
North Gower CSC   - Open Thursdays 
2155 Roger Stevens Dr., North Gower, ON 
 
West Carleton CSC  - Open Wednesdays 
5670 Carp Road, Carp, ON 

 

How To Register/Registration Dates: 
Swimming and Aquafitness   Other Programs 
Online/Touch Tone 10 pm August 8  Online/Touch Tone 10 pm August 10 
In person August 9 during business hours In person August 11 during business hours  

Winter 2012 
Your Community and Recreation Service Providers 

ñShaping our future to a healthier city!ò 

The information in this activity guide is specific to programs and services offered in facilities in the Osgoode/Rideau area.  It is intended to 
compliment the City of Ottawa Fall and Winter Recreation Guide, providing a more comprehensive overview of recreational programs and 
services offered to our local community. 
We encourage you to take advantage of our affordable and accessible activities to help you and your family lead a healthy and active lifestyle. 

Contact Information:        613-580-2424 or 3-1-1  

 

Administrative Assistant Osgoode/Rideau area (General Inquiries)  Ext 30235 
Recreation Supervisor Osgoode/Rideau area      Ext 30245 
Program Coordinator (Before/After School Programs, Summer Programs)   Ext 30655 
Program Coordinator (Fitness, Preschool/Children, Adult, Senior Programs)   Ext 30230 
Program Coordinator (Hall Rentals, Adult Speciality Programs, Community Liaison)  Ext 30330 
 

Other Recreation Contacts: 
Rural Learn to Swim Program       Ext 42230 
          backyardswimprogram@ottawa.ca 
Arena Bookings (Manotick Arena, Stuart Holmes Arena, Larry Robinson Arena)   613-580-2595 
Public Skating Information:        613-580-2666   
   
 

Online:  Direct your browser to Ottawa.ca and click on the 123Go Register icon to view programs and to sign up for a 

course.  Please have your credit card number and expiry date ready (Visa/MasterCard).   You will need your Family PIN 
number and Client Barcode(s). 

Touch Tone Telephone:  at 613-580-2588.  Please have your credit card number and expiry date ready 

(Visa/MasterCard).  You will need your Family PIN number and Client Barcode(s). Receipts will be available upon request. 

In Person:  visit a Client Service Centre or a recreation facility identified on page 4 and 5 of the large City Recreation 

Guide.  See below for offices open in the Osgoode/Rideau area.  Payments accepted by cash, cheque (made payable to 

the City of Ottawa), debit or credit card (Visa/MasterCard). 

If you require either Family PIN or Client Barcode(s), please call 613-580-2588, Monday to Friday, 7 am ð 7 pm, follow the prompts. 

Visit one of the following Client Service Centres 
Open Monday to Friday  
 
City Hall,    Ben Franklin Place,  
110 Laurier Ave West  101 Centrepointe Drive 
8:30 am to 5 pm   8:30 am to 4:30 pm 

 
Kanata,    Orléans,  
580 Terry Fox Drive  255 Centrum Boulevard 
8:30 am to 5 pm   8:30 am to 4:30 pm 

 

mailto:backyardswimprogram@ottawa.ca


 

3 
 

 
At the time of registering, the 
City of Ottawa expects full 
payment before any services are 
provided.  Payment is accepted 
by cheque, credit card, debit 
card or cash.  Cheques made 
payable to the City of Ottawa. 

 
Cancellations 
Courses are subject to cancellation due to 
insufficient registration.  If this situation 
occurs, a full refund will be issued. 
 
In the event that staff at the Parks and 
Recreation branch must cancel a class or 
lesson, every attempt will be made to have 
the class or lesson re-scheduled. 
 

Ottawa Hand in Hand, Recreation 
and Culture Fee Support 
The City of Ottawa offers a system of fee 
support to ensure that all City residents 
can participate in recreation and culture 
programs and activities offered by the City, 
regardless of their ability to pay.  For 
additional information or to obtain a fee 
support application, residents are invited to 
visit their local recreation facility or any 
City of Ottawa Client Service Centre.  
Please note that all applicants will be 
asked to provide proof of financial need.  
 

Harmonized Sales Tax (HST) 
The Harmonized Sales Tax (HST) of 13% 
applies to recreation programs, services 
and materials where applicable and is 
included in the fees.  Existing programs 
that were GST exempt remain HST 
exempt ï for example, qualifying 
recreation programs for children 14 and 
younger and individuals with disabilities. 
 
For more information, visit the Government 
of Ontario website:  
ww.rev.gov.on.ca/en/notices/hst/03.html 
 

 
 
 
 
 

Medication Administration 
If the participant requires that City of 
Ottawa staff be responsible for storing, 
administering or supervising the 
administration of any medication, the 
participant or parent/guardian of the 
participant will be required to sign a 
release waiver at the facility where the 
program is being offered.  Please contact 
the facility to obtain additional information. 
 

Non-Resident Fee 
Non-residents will be charged an 
additional 25% per person per 
program/membership. 
 

Refunds 
Refunds will be credited to your account 
unless otherwise requested. No 
processing fee will be charged.  If a refund 
is requested, a Refund Request Form 
must be completed and submitted to City 
Staff for processing.  A Processing Fee of 
$25 will apply to all refunds, whether by 
cheque or credit card and will be 
processed within 21 days of the receipt of 
the Refund Request Form. 
 
If more than 50% of the 
course/membership has elapsed, no 
refund or credit on account will be offered.  
There are no refunds or credits for private 
lessons.  For admission and good 
purchases, refunds will be processed with 
proof of purchase. 
 
In the event that the City must cancel a 
program or registration, a full refund will be 
provided.  Should a class or lesson be 
cancelled, every attempt will be made to 
reschedule. 
 

Returned Cheque/Declined 
Credit Card Fee 
A service fee will be levied after two 
cumulative declined credit card payments 
and on all cheques retuned as Non 
Sufficient Funds (NSF); Stop Payment or 
Funds Not Cleared. 
 

Seniorsõ Discount 
City of Ottawa residents who are 65 years 
of age and over will receive a discount of 
10% when registering for a City Program. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Severe Allergies 
It is the responsibility of the participant or 
parent/guardian of the participant to 
identify themselves or their child(ren) if 
they have a sever allergy and require an 
auto-injector.  The City of Ottawa attempts 
to ensure the safety and well being of all 
participants with ñallergen-safe zones and 
practicesò.  Participants or 
parents/guardians of participants will be 
required to provide two auto-injectors and 
sign a release waiver at the facility where 
the program is offered. 
 

Special Needs 
Participants or parents/guardians of 
participants are asked to provide 
information regarding special needs 
requirements before the start of the 
program.  Please contact the staff at the 
facility where the program is being offered 
or the Special Needs Portfolio Manager at 
613-580-2424 ext. 29283 for assistance. 
 

Waiting Lists 
If the course you are interested in is full, 
you have the option of making another 
course selection or being put on a  waiting 
list for the course of your choice (however, 
there is no guarantee that a space will 
become available).  Participants will be 
contacted only if a space becomes 
available.

Registration Terms and Conditions 

Schedules and fees may be 
subject to change. 
Fees include HST. 

The Childrenôs tax credit lets parents 
claim up to $500 per year for eligible 
fitness expenses paid for each child 
who is under 16 years of age at the 
beginning of the year in which the 
expenses are paid. 
If a child qualifies for the disability tax 
credit, parents can claim up to $500 
per year in eligible fitness expenses 
paid for the child who is under 18 
years of age at the beginning of the 
year. Also, if at least $100 in eligible 
fitness expenses has been paid for 
the child, an additional amount of 
$500 can be added to the eligible 
fitness expenses actually incurred. 
For more information, visit the 
Government of Canada web site: 
www.cra.gc.ca/fitness 

KEEP YOUR RECEIPTS  

Childrenõs Fitness Tax 

http://www.rev.gov.on.ca/en/notices/hst/03.html
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EMPLOYMENT/VOLUNTEER 
OPPORTUNITY 

We are always looking for  

Program Leaders/Volunteers for our  

Before/After School Programs.   

For more information on how to join our 

team, please see back cover.   

BEFORE/AFTER SCHOOL CARE 
Greely Community Centre 

Metcalfe Community Centre 
North Gower Marlborough Public School 

 
AFTER SCHOOL CARE ONLY 
Osgoode Community Centre 

Manotick Public School 
       

 

Do you require Before and/or After School Care for your 
child(ren)?  They will enjoy games, indoor/outdoor play, Theme 
Days, etc at approximately $18/day for both Before and After 
Care.  If you require just one or a few days per week on a 
consistent basis, options are available.   Call us for details.  
Program services children ages 6 - 12 yrs currently.  See below for 
new programs for 2011/2012 Registration Session.  

Before Care Begins at 7:00 am 
After Care Finishes at  6:00 pm 

 
ü Registration must be on a consistent basis for the entire school 

year.  
ü Because of Program Demand ï No Drop- Ins are permitted.  All 

participants must be registered in the program. 
ü Cost:  Before Care (5 days/wk):    $1,410.00/yr 
                 After Care (5 days/wk):       $1,974.00/yr 
ü Monthly/Scheduled Payments are credited on the 1st or 15th 

of each month.  If you choose to pay by PostïDated Cheque 
you must attend in person and provide cheques at a location 
that accepts program registration.  Payments are accepted by 
cash, cheque (made payable to the City of Ottawa), debit or 
credit card (Visa/MasterCard) 

 

 
 

                  

Supervised Before and After 
School Program for children 
to relax, participate in crafts 

and a variety of activities. 

 

2011/2012 Before/After School Program 
Registration is Ongoing 

For more information on this great program, please call 613-580-2424 ext. 30235 or 30655 

P. D. DAY PROGRAMS 
 
When schoolôs out, we are in for an action 
packed day of activities. Pre/Post care from 
7ï9 am and 4-6 pm.  Program runs from  
9 am to 4 pm.  Cost:  $36.00/day     
 
Jan 20 4-5 yrs     
667133 (Greely CC) 
667152 (Manotick CC) 
667166 (Alfred Taylor RC-North Gower) 
 
Feb 17 4-5 yrs 
667133 (Greely CC) 
681817 (Manotick CC) 
681819 (Alfred Taylor RC-North Gower) 
 
Jan 20  6-12 yrs 
667130  (Greely CC) 
667138  (Manotick CC) 
667159  (Alfred Taylor RC-North Gower) 
 
Feb 17 6-12 yrs. 
681814 (Greely CC) 
681816 (Manotick CC) 
681818 (Alfred Taylor RC-North Gower) 
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ADVERTISING OPPORTUNITY 
Are you a small/large business looking to advertise?   Why not 

consider advertising in one of the above arenas?   Please contact 
613-580-2424 ext. 30235 for more details.   Space is limited. 

 

FACILITY RENTALS ð RURAL SOUTH 

COMMUNITY CENTRES 
 

Greely Community Centre 
1448 Meadow Dr., Greely, ON 
 
Kenmore Community Centre 
3242 York Corners Rd., Kenmore, ON 
 
Metcalfe Community Centre  
2785 8th Line Rd., Metcalfe, ON 
 
Osgoode Community Centre 
5660 Osgoode Main St., Osgoode, ON 
 
Vernon Community Centre 
7950 Lawrence St., Vernon, ON 
 
Manotick Community Centre  
5572 Doctor Leach Dr., Manotick, ON 
 
For info or to book one of the above 

facilities call 580-2424 
ext. 30330 or ext. 30235 

________________________________ 
 
Alfred Taylor Community Centre 
2300 Community Way, North Gower, ON 
613-489-3975 
 
Kars Community Centre 
1408 Old Wellington St., Kars, ON 
613-489-2524 
 
Marlborough Community Centre 
3048 Pierce Rd., North Gower, ON 
613-489-3094 
 
Harry Craig Community Hall 
(Carsonby) 
6045 Prince of Wales Dr., Carsonby, ON 
613-489-2601 
 

Osgoode/Rideau Ward (Rural South) has many facilities to accommodate your rental needs.   Whether 
itõs a Bridal/Baby Shower, Birthday Party, Wedding,  Anniversary, Family Christmas Party, etc. 

  We have a hall for you.  Book your event today at one of our accessible facilities. 
 

 
 

ARENAS 
 

 Larry Robinson Arena                        
 2785 8th Line Rd, Metcalfe                   

   To book ice time 
Stuart Holmes Arena         please call  
5660 Osgoode Main St., Osgoode     613-580-2595 
 
Manotick Arena  
5572 Doctor Leach Dr, Manotick 

 
 
 
 
 

 
 

CLIENT SERVICE CENTRES 
 

Metcalfe CSC   North Gower CSC 
8243 Victoria St.  2655 Roger Stevens Dr. 
Metcalfe, ON   North Gower, ON 

 
   
To book a Client Service Centre Meeting Room please call 

613-580-2424 ext. 30330 or 30235 

 

To view hall availability in the Rural South Area go to: 

www.ottawa.ca/ruralsouth 
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IMPORTANT PROGRAM INFORMATION 
 

Address of pool location will be provided upon registration or by inquiry, as this is a residential home.   
 
Parking for program is along Rideau Street North.  Pool is located at the end of this road. To access turn onto Commodore 
(across from Kars Public School, near the traffic lights) and take the second right. 
 
Change rooms are small. To avoid congestion between lessons, we ask that you have your child wear their swimsuit under their 
clothes. By doing this, those arriving can get ready on deck and those leaving can use change rooms. 

OSGOODE/RIDEAU LEARN TO SWIM 
RED CROSS SWIM PROGRAM 
613-580-2424 ext 42230  or  email:  backyardswimprogram@ottawa.ca 

 
 


